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IBM's Q4 results raise more questions about U.S. IT

spending

Vendor credits overseas business for revenue growth but doesn't mention the U.S.
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January 14, 2008 (Computerworld) -- IBM today credited overseas growth and favorable currency-exchange rates
for a preliminary fourth-quarter earnings report that was strong enough to help lift the stock market as a whole.
But Samuel Palmisano, IBM's chairman, president and CEO, didn't say anything about the state of the U.S. IT

market.

In its announcement, IBM said that it would post $28.9 billion in revenue for last year's fourth quarter, a 10%
increase from the same period in 2006. The company said its fourth-quarter earnings would amount to $2.80 per
share, up 24% year to year. Both the revenue and profit figures are above analyst expectations.

Forrester Research Inc. last month lowered its forecast growth in IT capital-equipment spending in the U.S. for

2008 to 4.8%, which is three percentage points
below an earlier prediction that the consulting firm
published in September. Forrester also lowered its
growth forecast for spending on IT operations in
the U.S., from 6.4% to 5.2%.

IBM, which plans to release the full details of its
Q4 financial results in a webcast on Thursday,
said that six percentage points of the revenue
increase were due to currency gains. Beyond that,
the company cited business growth outside of the
u.s.

In fact, Palmisano didn't mention the U.S. at all in
a short statement that accompanied the
preliminary report. He said that the higher-than-
expected results were driven by "the broad scope
of IBM's global business — led by strong
operational performance in Asia, Europe and
emerging countries."

IBM clearly has been growing and adding
employees in Asia, especially in India. Last spring,
the company said that about 53,000 of the
356,000 employees in its global workforce at the
time were based in India.

Some analysts think that IBM is well on its way to
becoming one of the largest IT services providers
in India, if not the largest. That's despite the fact
that vendors based in that country are themselves
adding workers at an accelerating rate.

For instance, Bangalore, India-based Infosys
Technologies Ltd., which last week became one of
the first of the major outsourcing companies to
report its results for the quarter that ended in
December, said it added 11,683 employees to its
payroll during that period, bringing its head count
up to a total of 88,601.

One of the reasons emerging IT markets are so
hot right now is investments by companies such
as Airprint Networks Inc., a Waltham, Mass.-based
a start-up that is developing applications to
support printing from mobile devices.

Continued...
1|2 | NEXT »

ﬁ Recommendations: 31 — Recommend this
article

% Print this Story Eﬁ Send Us Feedback =7 E-mail this Story

WEBCASTS

MORE RELATED CONTENT

Five steps to evaluating
business continuity services

IT Pay Under Pressure

Storage Projects Rise in
Importance

TODAY'S TOP STORIES

Users say Sun needs to fix
what's broken at MySQL

Microsoft warns corporate
users of impending
autoupdate to IE7

Pulling the story of Apple's
new laptop out of thin 'Air'

More top stories =

IDG RELATED CONTENT

Product Demonstration of VMware ACE

Secure Mobility and Portability with VMware ACE - A
Pocket ACE demonstration

The Path to Enterprise Desktops featuring IDC
analyst Bob O'Donnell

WHITEPAPERS

Protecting Microsoft SQL Server
VMware Desktop Virtualization Kit
Virtual Desktop Infrastructure Customer ROI Analysis

COMPUTERWORLD REPORTS

Managing For Agility
Green Computing
Managing Information for a Purpose

RESOURCE ALERTS

Sign up to receive Security Resource Alerts

Digg this Story  ffy Slashdot this Story

2008 Technology of the Year
Awards: Application
Development Slide: 1

FireWire to Reach 3.2Gb/s
Speeds - ClIO.com - Business
Technology Leadership

Intel, upbeat on Asia, closely
watches US economy |
InfoWorld | News | 2008-01-
16 | By ...

Network Analyzer FREE
Trial

Use OptiView Analyzer on your
network free for five days.
Generate network discovery
reports, perform security audits
and see protocol distribution.
Request free trial now=

Get Into Gear!

Check out our

new personal

technology section

-- TechGear -- for the latest on
those cool gadgets that you just
gotta have! Host Mike Elgan
provides hands-on reviews and
analysis of the stuff that makes
IT fun.

Head to TechGear

Network Assistant FREE



COMMENTS

2008 Forecasts optimistics
Submitted by Franck on January 16, 2008 - 06:30.

reply | report this comment
and this will not be positive for the IT industry.

Read all comments | Post a comment

Computerworld ilng:

Real voices, real IT MORE RELATED CONTENT

The 2007 economic year was still pretty good, but as business confidence has begun in early
2008, you will soon see more and more cost cutting measures or cancellation of future projects

Rated: 1

HARDWARE BLOGS »

Five steps to evaluating business continuity services
IT Pay Under Pressure
Storage Projects Rise in Importance

NEWSLETTERS

Subscribe to our e-mail
newsletters

"In the early 1970s, this pilot fish is a computer operator
at a state health department that's just beginning to..."
Read more...

"The Federal Reserve Beige Book is a travel review-like

Irnal

Request free 5-Day product
evaluation; we'll send you an
EtherScope Series Il Network
Assistant to use on your own
network for five days at no
charge*

*Terms and conditions:
Evaluation units are available
only for a limited time and will
be scheduled on a first-come
first-served basis. Not available
in all geographies. Limited
quantities available; customers
requesting evaluation units may
be waitlisted for the next
available unit. It will be at the
discretion of Fluke Networks to
accept or decline requests for
this free evaluation.

Request free trial now=

For more info on a specific
newsletter, click the title.
Details will be displayed in a
new window.

— Hardware

__Computerworld Daily News

(First Look and Wrap-Up)
__Computerworld Blogs
Newsletter

— The Weekly Top 10

More E-Mail Newsletters =

[Enter E-mail Address |

PRINT EDITION

Subscribe to
Computerworld
40 years of the
most
authoritative
source of news
and information
for IT leaders.

[Enter E-mail Address |

SUBSCRIBE

report written by the chronically worried for the
particularly nervous...." Read more...

Read more Hardware posts = or See all Blogs *

TODAY'S TOP STORIES

= Users say Sun needs to fix what's broken at MySQL = FAQ: Everything you need to know about the

= Microsoft warns corporate users of impending

MacBook Air

autoupdate to IE7 = Digg.com videos coming to Internet television network

Pulling the story of Apple's new laptop out of thin 'Air' = Teleportation: The leap from fact to fiction in new

movie Jumper

More top stories...

READER FAVORITES
(_‘:_1 Can Macs conquer the enterprise? The time is
, ripe...

The field is wide open for a Macintosh insurrection
on the business desktop. It could happen, but
probably won't. Here's why.

#poyp Opinion: Blu-ray or HD DVD -- neither, thanks
&=y Be patient and wait for systems that can store
#cmeme Video-on-demand movies and TV on spinning disk
and flash memory, says our expert.

Medco sys admin gets 30 months for planting
b | logic bomb
' An inside saboteur could have crippled pharmacists'
ability to check for deadly drug interactions, U.S.

attorney says.

P - 15 must-have Firefox tricks

é‘ Preston Gralla reveals how to tweak, hack and bend
"\‘, Firefox to your will.

FROM THE BLOGOSPHERE

Re-cycle the box

Scary World Ahead?

Banking Trojan Man-in-the-Middle Attack

Mass Effect: An evolution of the text adventure

Show me the love and lll show you the money

CONTINUING COVERAGE

{"! Windows Vista A to Z
-~

Reviews, analyses, how-tos, visual tours, hot
issues and predictions about Microsoft's new
Windows Vista OS.

More Continuing Coverage

SPECIAL REPORT TOPICS

o IT Careers 2010

20 q Four years from now, the IT field will be a vastly
?ﬂ‘ different place. Will you be ready?
I’
\

The Greening of IT: Save Energy, Save
Costs, and Save the Environment

— Download this executive briefing
BREFINGS | now!

(Source: Computerworld) Saving

the environment may be politically

correct, but saving money is always
correct. Why not do both? From slush as a
coolant and roof-top gardens to installing electric
meters, different organizations have found
different solutions to the energy crunch and the
high cost of computing. This Executive Briefing,
created by the Editorial Staff at
Computerworld, explains sustainable
computing, the pros and cons of recycling
programs, and the small steps toward energy
savings that lead to big rewards.

Download this executive briefing =

Implementing Knowledge
Management: Key Planning
Considerations

Download this white paper,
compliments of Inquira.

(Source: Inquira) Before launching a
knowledge management (KM)

E program, several critical
implementation decisions must be made. Get a
new guide that offers proven insights on these
issues. Written by an executive that successfully
managed dozens of KM deployments, this white
paper gives project leads key strategies for
planning an effective initiative.

Download this white paper »

Product Demonstration of VMware
ACE

Product Demonstration of
: VMware ACE

- B~ Download this webinar,

= compliments of VMware!

Go to the webcast »



.More Special Reports .

White Papers

Read up on the latest ideas and
3 technologies from companies

Customer Experience Management that sell hardware, software and
Sponsored by Tealeaf " services.
Tealeaf provides unprecedented visibility into
e i
tea the online customer experience. With Tealeaf, ‘ I&i?:siu?een - Taming the Data Center

ou can see the way your website works through the eyes of = . ) )
Zach, individual cus)tlo)rlner—every success, evegry faiIurZ. This - Living Large Small Companies Yield Big
insight is a strategic enterprise asset, one that affords a Results with Web Collaboration Technology
proactive approach to optimizing the online channel. The * Enterprise Strategy Group: Storage for All
Tealeaf Customer Experience Management Zone explains Seasons
how you can increase conversion rates or online product
adoption by identifying and eliminating website issues that
are eroding customer satisfaction and online revenue.Learn
more about it in the Tealeaf Customer Experience
Management Zone.

View more whitepapers =

All Zones

Customer Experience Management Zone
Desktop Virtualization Learning Zone
Diversified Performance Zone

Grid Computing on Windows Zone

ITIL Best Practices Zone

The SAS Zone

RESOURCE CENTER

Access Remote Desktops!
Free Trial: Control Remote Computers through

Firewalls in Seconds!
www.Bomgar.com/RemoteAccess

SpamTitan for VMware
Discover the advantages of using Virtual Appliances

as email gateways
Download SpamTitan White Paper Now

Ads by techwornds

See your link here

SPONSORED LINKS

Bring multiple monitors to existing notebook and desktop

Ask the experts in performance management. Cognos.
systems.

Download and Join the Windows Server® 2008 Release

Candidate community. Cafe Belmondo Coffee, Try our Premium Gourmet Coffee for only $10 and receive a free gift.

Attend a Microsoft event designed for IT executives. Learn how the latest software can impact your
o, 1
Save up to 59% on Omaha Steaks and get a FREE Cheescake! organization

SEPG North America 2008: Register now to attend the premiere conference for software and systems

Hidden Jewel for Data Centers - Atlantic Canada
process management.

Defy the laws of reporting - introducing Crystal Reports(R)

2008. Discover it now. Microsoft System Center - Designed for Big

Help Increase Adoption, Reduce Support with Easy-to-Use

Microsoft Dynamics. Read the MessageLabs Solving Business Threats Whitepaper

SQL Server 2005 - Data Management and Analysis Solution

for Your Enterprise. HP LaserJet M3035 MFP: $1,599, restrictions apply

HP LaserJet M4345 MFP: $2,099, restrictions apply NEW Diskeeper 2008 automatically speeds up PCs TRY FREE

The HP BladeSystem ¢3000 -- Same capability. Less space.

N X The HP BladeSystem ¢3000-Same capability. Less space. No compromise.
0 compromise.

Thompson Cigars: Fine Hand Rolled Cigars and a FREE

" Download and Join the Windows Server® 2008 Release Candidate community.
Humidor!

See what SUSE Linux Enterprise 10 is ready for. SUSE Linux Enterprise 10 is making business run better

Secure your data with HP Data Protection Products from the desktop to the data center.



Down]oad and Jom_the Windows Server® 2008 Release Website design for small businesses by Judo Marketing
Candidate community.
SWsoft's Virtuozzo, you have a choice in virtualization Nine Steps to Effective Storage Consolidation

The arrival of Serial Attached SCSI (SAS) marks a new era in

e Learn about the AMD Virtual Experience
storage scalability

The AMD Virtual Experience Virtual Trade Show Learn how to make the most of your IT investments in this live webcast.

Computerworld Report - A Great Leap Forward in Storage for
the SMB

About Us Advertise Contacts Editorial Calendar Help Desk Jobs at IDG Privacy Policy Reprints Site Map

CIO Computerworld CSO DEMO GamePro Games.net IDG Connect IDG World Expo Infoworld
JavaWorld LinuxWorld MacUser Macworld Network World PC World  Playlist

Copyright © 2008 Computerworld Inc. All rights reserved. Reproduction in whole or in part in any form or medium without express written permission of Computerworld Inc. is prohibited.
Computerworld and Computerworld.com and the respective logos are trademarks of International Data Group Inc.



